o< CREDO Homework Help for Virginia Libraries



Student Success Story

Kim* - 12th grade

*Student name has been changed



What is Homework Help?

Provided by the State Library of Virginia since 2012

3rd-12th grade — all major subjects e
Live one-on-one help o
State Certified Teachers o

Innovative technology
User friendly tools
Accessible in library or at home

Browse Credo ~
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Background Information to Start Your Research

Search Credo

Searching 3,583,028 full text articles in 1101 reference books from 117 publishers
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Agriculture, Aguacul,
Sciences
Animals & Veterinary Mediq

Arts & Leisure

Homework Help

Find a teacher to help you with your homework now.

First Name: | |

|
|10th r

| Please Select r |

Find Me a Teacher

Grade Level:

Subject:

Biography

Business, Finance & Economics
Education

Food, Drink & Mutrition

Geography

Philosophy
Psychology

Religion & Theology
Science

Social Sciences




Why Homework Help?

e Available after school and on weekends
e FREE for all residents
e Not your mother’'s math homework

S JHomework Help

We know you want help NOW but our hours of operation are:
3pm to 9pm Monday through Thursday and 9am to 3pm on Saturdays.
-ome back then and we'll be happy to help you with your homework.

Tha Homework Help Team

Homework Help hours are
Monday-Thursday 3pm-8pm EST
and Saturdays Sam-3pm EST




How do | access Homework Help?

e Within Credo
o Standalone widget




Student Success Story

Sienna” - 10th grade

*Student name has been changed



Getting the Word Out

Outreach through the school

% Parent Night % Library Card Drive
% School Presentations % Student Access Cards

% Presentation for Library % Link to Public Library from
Media Specialists School website

% District wide school library % Collateral at district events
presentation



Getting the Word Out

Talk directly with students

Add the widget to your library’s website
Add to Resource List

E-newsletter

Social Media
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Calendar of Events



The Reaction?

% Students are surprised that the offer is there
% Positive immediate feedback about human interaction
% Teachers are really into it

* Lighter workload for librarians



Student Success Story

Sam™ - 8th grade

*Student name has been changed



Questions and Contact Information

Questions?

Contact Information
lara.kraft(@credoreference.com

OR
homeworkhelp@credoreference.com

Support: (617) 500-1879
Toll-free 1-855-500-0165
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mailto:lara.kraft@credoreference.com
mailto:homeworkhelp@credoreference.com

Evaluation Form

Please click on this link

to access the evaluation form.

Thank You!
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http://tinyurl.com/fri2017vla

